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Overview
 Shaping Attitudes in the workplace is a 

programme aimed at 16-19 year olds 
preparing for work placements and 
apprenticeships.

 This is an interactive programme aimed at 
improving their employability skills -
addressing attitudes in Relationships and 
Behaviour. The section on Relationships looks 
in depth at Interaction, Challenges and 
Teamwork; while the Behaviour section 
focuses on Ethics, Risks, Time-keeping and 
other related issues. 

The session concluded with students asked to 
write out their goals under – financial, job, 
relationships and physical health for the next 
6 months.

 There were 21 students who are part of 
Career Academies UK network. 
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About the sessions
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Did the session 
meet your 

expectation?

Do you think your 
students enjoyed 

the sessions?

Were the issues 
raised in sessions 

appropriate?

Would you 
recommend the 

programme to other 
colleagues?
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Presenter’s evaluation
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Knowledge of the 
issues

Style and delivery Included everyone 
in the sessions

Considerate of 
everyone's points of 

view 

Poor

Good

Very Good





At the start of the programme: I knew 

how important my attitude was in the 

workplace

Yes

No



100%

Yes

No

At the end of the programme: I had a 

better understanding how important 

my attitude is in the workplace



Did you enjoy the sessions?
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100%

Yes

No



These are their comments:
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“Being involved in a team, where we had 

to discuss scenarios on the situation”

“Attitude”

“The different scenarios ”

“Scenarios”

“The presentation because we were 

arguing and developing skills”

“Group exercise scenarios”

“The attitude and how to control them”

“Scenarios and making it better”

“Having discussions”
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“Understood how to behave in the 

world of work”

“Presentation” 

“How to act in a the workplace and 

how to deal with certain situations by 

looking at different scenarios”

“The different attitude scenarios and 

what to do what not to do”

“The team working tasks”

“The group work”
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“When I had a discussion about how 

my involvement in society is 

important”

“I found all of it very useful, thank 

you.”

“Listening to all the information”

“The tips at the end of the 

presentation and the quote by 

Thomas Lickona, very useful.”

“Every minute of it”
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Were the issues important for me 

to know?
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100%

Yes

No



These are the comments:

“More activities like the 

presentation”

“What to do when you face an angry 

client, how to deal with the situation 

properly”
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Knowledge of the issues
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5%

90%

Poor

Good

Very good



Style and delivery
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5%

33%

62%

Poor

Good

Very good



Involved everyone in the sessions 
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10%

19%

71%

Poor
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Very good



Your points of view were listened 

to

©Divine Communications Trust, 2010. All Rights Reserved
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Poor

Good

Very good



These are the comments:
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“The day was interactive and I have 

learnt many important information 

that will benefit me while doing my 

internship and in the future”

“The session was different to class 

sessions but we had the same chance 

of having better knowledge of good 

attitude at the workplace.”
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“Be more street”

“It was really useful information and 

I am happy that I have  taken part in 

the workshop. This information will 

help me in the future as I will know 

what attitude to use and how to deal 

with team situations”

“Overall very good session, especially 

since my internship is fairly soon”
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“It went very well and I enjoyed the 

sessions (with a smiley face!)”

“Very good for skills and how we need 

the skills in the workplace”

“Good session”

“I enjoyed the lesson and learnt a lot 

from Viv. She was understanding and 

enjoyable to work with”
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Tel: 

020 3002 7899 or 07922 161 923

Email: 
viv@divinecommunicationstrust.org.uk

Website: 
http://www.divinecommunicationstrust.org.uk
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