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Overview
 Shaping Attitudes in the workplace is a 

workshop aimed at 16-19 year olds preparing 
for work placements and apprenticeships.

 This is an interactive workshop aimed at 
improving their employability skills -
addressing attitudes in Relationships and 
Behaviour. The section on Relationships looks 
in depth at Interaction, Challenges and 
Teamwork; while the Behaviour section 
focuses on Ethics, Risks, Time-keeping and 
other related issues. 

The session concluded with students asked to 
write out their goals under – financial, job, 
relationships and physical health for the next 
6 months.

 Majority of the students are part of Career 
Academies UK network. 
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Did you enjoy the sessions?
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86%

14%

Yes

No
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These are their comments:



“The scenarios that we did in groups”

“The only part that said what you should 

do with a customer complaint”

“Role plays”

“The conversations around personal 

opinions”
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Were the issues important for me 

to know?
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Should the programme include 

other issues?

71%

29%

Yes

No
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These are the comments:

“Multicultural issues and 

tolerance”

“An example of bad attitude and 

good attitude; maybe a video and 

compare the two”

“There are different types of 

learners and this should be catered 

for”

“Videos”





Knowledge of the issues
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Style and delivery

©Divine Communications Trust, 2010. All Rights Reserved

0%

29%
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Involved everyone in the sessions 
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Good

Very good



Your points of view were listened 

to
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These are the comments:

“Very well planned, however keep 

definitions short; add 

images/sketches/puzzles/videos and 

games. Thank you for your time”.

“Make the activities to be active 

e.g. Games to make the audience 

enthusiastic” 



Tel: 

020 3002 7899 or 07922 161 923

Email: 
viv@divinecommunicationstrust.org.uk

Website: 
http://www.divinecommunicationstrust.org.uk

mailto:viv@divinecommunicationstrust.org.uk
http://www.divinecommunicationstrust.org.uk/

